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        Welcome to Friendly Animal Clinic! Read below for information about your pet's first visit with a veterinarian at our hospital in the Guilford College area of Greensboro.
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            Your Pet's First Visit
 Knowing what to expect during your first appointment at our veterinary hospital will make the visit easier for both you and your pet.
 We want you to feel welcome at Friendly Animal Clinic and will answer any questions you may have along the way.
 During their examination, your vet will get to know your pet and help them feel comfortable in our care.

Get Started Today

      



  
        
        Pet Owner Resources
 Here are some helpful links for your pet's health.
 Access Your Pet's Medical Records | Sign In
 Record Registration | Register
 Request a Refill on Prescriptions & Products | Request Refill
 Get Financing with CareCredit | CareCredit
 New Pet Registration Form | View & Download PDF

        

      


  
            Hospital FAQs
 	Do I need to make an appointment for a visit?  It is always best to call ahead to make an appointment so that we can be sure there is room in our schedule to see your pet.
 Request Appointment
 However, if your pet needs emergency care during our regular hours, please contact us immediately if possible.
 Emergency Care
 
 
	Is there a cancellation policy at your clinic?  Please let us know as soon as you can if you need to cancel or reschedule an appointment so we are able to offer the space in our schedule to another pet.
 While we do not have a cancellation penalty, we do ask that you try your best to respect the schedules of our veterinary team.
 
 
	What payment options are available?  Payment is due at the time of your appointment and can be made by cash, debit, check, or credit card. We also accept CareCredit and Scratchpay.
 
 
	What types of animals can you treat?  Our hospital is trained in the veterinary needs of cats and dogs.
 
 
	How can I obtain prescription and food refills?  You can visit our online store to refill food or medication prescriptions, or you can call our office.
 You can refill food or medication prescriptions through our online store, or by calling our office.
 Food - Please include the brand and size of bag.
 Medication - Please include the name, strength, and quantity. Your pet must be a current patient for this service.
 Shop Online
 
 
	Do you offer grooming services?  While we don't specialize in grooming, we do offer some grooming services for dogs, including nail trims and bathing.
 Learn More
 
 
	Are boarding services available at your clinic?  Yes, at Friendly Animal Clinic we provide daycare, overnight, and medical boarding services for cats and dogs. Please visit our Boarding page for more information or contact us to learn more.
 
 


      



  
        
        1. When You Arrive
 Please try to arrive about 10 minutes early on the day of your first visit so that you can fill out our New Patient Form for your pet. If you would rather do this in advance, you can complete the form online.

New Patient Form

        

      


  
            
        2. Getting to Know Your Pet
 You and your pet will be escorted into an examination room. Your vet will review your pet's health history and discuss any goals or concerns you may have about their health. We are always more than happy to answer any questions you may have.

        

      



  
        
        3. 'Nose to Tail' Exam
 Your vet will then complete a thorough exam of your pet including their coat, skin, ears, eyes, mouth, nose, legs, joints, and abdomen. We may also have blood work done for senior pets to check their internal organs, and take care of any vaccinations or laboratory work that may be due.

        

      


  
            
        4. Ready for Home
 Your vet or veterinary assistant will discuss your prescribed medications or recommendations for at-home care with you. Payment for the visit and any prescription medication can be handled at this time, as well as scheduling any follow-up appointments that may be required.

        

      



            

        

    
 
	


    


    
        
            
                Clients Share the Love

	
		Phenomenal - the best word I can use to describe the doctors and staff at FAC. We have used them for many, many years and they have always treated our fur babies so great. They went above and beyond when we boarded our dog and he would not eat and they were so supportive when we lost two of our babies back to back. Great team!!

		- Gay S.
	


 
            

        

    


  
    



	
		
		
            By Phone

  
    (336) 299-6011
  




By Email
Click Here ›
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			Address
  

    712 College Rd
    Greensboro
    NC
    27410
    US
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			Hours

      
      	





Monday:07:30 am - 06:00 pm 
        	

Tuesday:07:30 am - 06:00 pm 
        	

Wednesday:07:30 am - 06:00 pm 
        	

Thursday:07:30 am - 06:00 pm 
        	

Friday:07:30 am - 06:00 pm 
        	

Saturday:07:30 am - 12:00 pm 
        	Sunday:Closed   
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